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TITLE 150
LEGISLATIVE RULE
PUBLIC SERVICE COMMISSION

SERIES 7
RULES FOR
THE GOVERNMENT OF
WATER UTILITIES
§150-7-1. General.
1.1. Scope. -- Theserules govern the operation and service of water utilities subject to the jurisdiction

of the Public Service Commission pursuant to W. Va. Code §24-2-1.
1.2. Authority. -- W.Va. Code §§24-1-1, 24-1-7, 24-2-1, 24-2-2, and 24-2H-1.
1.3. Filing Date. -- January 24, 2023,
1.4. Effective Date. -- March 25, 2023.
1.5. General.

1.5.1. These rules replace rules that went into effect on September 14, 2021.

1.5.2. These rules are intended to ensure adequate service to the public, to provide standards for
uniform and fair charges and requirements by the utilities and customers, and to establish the rights and
responsibilities of utilities and customers.

1.5.3. Adoption of these rules in no way precludes the Commission from altering or amending
them in whole or in part, or from requiring any other or additional service, equipment, facility, or standard

cither upon complaint or upon its own motion, or upon the application of any utility.

1.5.4. These rules shall not relicve in any way a utility from any of its duties under the laws of this
State.

§150-7-2. Application of rules.
2.1. These rules apply to all public utilities as defined in Water Rule 3.

2.1.1. Ifhardship results from the application of any Water Rule or if unusual difficulty is involved
in immediately complymg with any rule, application may be made to the Commussion for the modification
of the rule or for temporary or permanent exemption from its provisions: Provided, that no application for
modification or exemption will be considered by the Commaission unless there 1s submitted therewith a full
and complete justification for such action.

§150-7-3. Definitions.

3.1. ““Alternate main extension” — Any Commission-approved extension of the utility’s mains to serve
new customers that does not follow the general main extension provisions that are provided for under Rules

7.4.1 through 7.4.8.1.
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3.2, “Applicant” -- A person, finm, corporation, municipality, public service district or any other entity
that applies for water service.

3.3. Billing Related Dates.
3.3.1. “Bill due date™ -- The date when the utility mails the bill.

3.3.2. “Latest pay date™ -- The last date that the bill may be paid without incurring a late payment
penalty. The last date shall be no sooner than the 20" day following the date the utility mails the bill and
must be stated on the face of the bill.

3.3.3. “Delinquent bill” -- Any bill issued by a public service district or a municipal system that
has not been paid within twenty (20) days of the bill due date; or any bill issued by a water utility that 1s
not a public service district or a municipal system within thirty (30) days of the bill due date. The date that
a bill will become delinquent must be stated on the face of the bill.

3.4. “Commercial Service™ -- Service to each separate business enterprise, occupation or institution
occupying for its exclusive use any unit or units of space as an entire building, entire floor, suite of rooms
or a single room, and using water for such incidental use as the schedule of rates applicable to the particular
installation may permit. Commercial service shall apply to all stores, offices, hotels, wholesale houses,
garages, display windows, signs, theaters, barber and beauty shops, churches, opera houses, auditoriums,
lodge halls, school houses, banks, bakeries and any other space occupied for commercial purposes. Any
rooming house, lodging house, resort, inn or tavern renting more than four (4) rooms to strangers or
transients without any previous agreement for accommodation or as to the duration of stay shall be classed
as a hotel and as such 1t comes under the commercial classification.

3.5, “Commission” -- Whenever in these rules the words “Commission™ or “Public Service
Commission™ occur, such word or words shall, unless a different intent clearly appears from the context,
be taken to mean the Public Service Commission of West Virginia.

3.6. “Customer” -- Any person, firm, corporation, municipality, public service district or any other
entity who/that purchases a product or services from any utility including any such person, firm,
corporation, municipality, public service district or any other entity who purchases such services or product
for resale.

3.7. “Customer’s Service Pipe” -- That portion of the service pipe from the point of service to the
structure or premises supplied.

3.8. “Distribution Main” -- Water pipe owned, operated, or maintained by the utility which is used
for the purpose of distribution of water from which utility service pipes extend to make service connections

with customers at the point of service.

3.9. “Governmental Umt” -- Any municipality or other political sub-division or agency of the State
of West Virgimia or the Federal Government.

3.10. *“Moratorium”™ -- A condition imposed on a utility by the Commission prohibiting service
connections and/or reactivation of service for an entire system, or a portion thercof.

3.11. “Payment” -- Payment is made by any legal form of payment, including vouchers, that the utility

accepts.

3.12. *Point of service™ -- The point at which the utility’s pipe and appurtenances connect the utility
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service pipe with the inlet connection of a customer’s service pipe at or near the customer’s property line,
or elsewhere if provided for in a user’s agreement. The utility shall own and maintain all facilities located
between the point of service and the main.

3.13. “Private Fire Service Connection™ -- Is one to which is attached fixtures from which water 1s
taken in whole or in part for the extinguishment of fire.

3.14. “Public Utility” -- Except where a different meaning clearly appears from the context, the word
or words ““utility” or “public utility” when used in these rules shall include any person or persons, or
association of persons, however associated, whether incorporated or not, including municipalities, engaged
m the business of producing, furmishing, transporting, distributing or selling water for any purpose which
1s now or may hereafter be held to be a public service.

3.15. “Residential Service” -- Service to a houscholder or a tenant, living in a separate house or
separate apartment in an apartment building, using water for general houschold service. If an owner of a
multiple apartment building undertakes to furnish water to tenants as a part of the tenants® monthly rent,
then such service shall be classed as “Commercial.” However, a close branch of a houscholder’s family
living with the householder and using the same water facilities shall not be classified as an additional service
or as “Commercial.” In cases where a houscholder or tenant devotes some portion of the occupied building
to commercial use and uses the remainder as a residence then the predominate use of water shall constitute
the basis for classification as either residential or commercial.

3.16. “Standard Distribution Pressure™ -- The distribution pressure established by the utility under the
requirements of Water Rule 7.8.

3.17. “Temporary Service Connection” -- A connection installed for the temporary use of water
provided that the customer’s premises is located on a lot having a curb line abutting a street or public right-
of-way in which is located a utility distribution main extending along the total frontage of the lot on said
street or right-of-way, unless otherwise agreed to by the utility.

3.18. “Water Losses” -- The volume of water introduced into the distribution system less all metered
usage and all known non-metered usage which can be estimated with reasonable accuracy.

3.19. =Utility Service Pipe” -- That portion of the service pipe between the distribution main and the
curb cock or the inlet connection of the coppersetter at or near the customer’s property line or point of
service regardless of the side of the road on which the customer 1s located m reference to the main line.

§150-7-4. Records, Reports and Other Information to be Supplied to the Commission.
4.1. Records and reports.

4.1.1. Preservation of records. -- All records required by these rules shall be preserved by the
utility in the manner prescribed by the Commission.

4.1.2. Location of records.

4.1.2.a. Required records shall be kept at the office(s) of the utility in West Virginia, and shall
be available during the utility’s regular business hours for examination by the Commission or its duly
authorized representative.

4.1.2.b. If kept outside the State, records shall be brought to the utility’s office in West Virginia
upon request of the Commission, or the utility may be required to pay the reasonable traveling expenses of
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Commission employees assigned to examine the records.

4.1.3. Reports to Commission. -- Upon Commission request, a utility shall furnish to the
Commission the results of any test or tests required to be made, or the information contained in any records
required to be kept by the utility, or any further information in its possession, respecting its rates, charges,
or practices, without formal order of the Commission requiring the release of such information.

4.2. Filing of rate schedules.

4.2.1. Tariffs containing rates and rules of each utility shall be filed in the manner prescribed by
the Commission in “Rules and Regulations for the Construction and Filing of Tanffs” 150CSR2 (Tariff
Rules) effective as amended or modified by the Commission.

4.2.2. Municipal rates. -- Rates for municipal water and combined water and sewer utilities shall
be adopted, and tariffs shall be filed, in accordance with the Commission’s Tariff Rules, effective as
amended or modified by the Commission.

4.3. Utility’s special rules.

4.3.1. A utility desiring to establish any rule(s) supplementing the rules of the Commission shall
first make application to the Commission for authority to establish such a rule(s), clearly stating the reasons
for the rule(s).

4.3.2. On and after ninety (90) days from the effective date of these Rules, any utility’s special
rules and regulations now on file with the Commission which conflict with these rules, will become null
and void, unless they have been refiled after the effective date of these rules and approved by the
Commission.

4.3.3. Exemption. -- A customer who has complied with the rules of the Commission shall not be
denied service for failure to comply with the rules of the utility that have not been approved by the
Commission.

4.4. Financial and statistical report.

4.4.1. Ewvery utility shall file annually a financial and statistical report with the Commission. The
report shall be based upon the accounts set up in conformity with Water Rule 4.5, The report shall be filed
on or before three (3) months following the end of the utality’s fiscal year or on such date as the Commission
may direct. The form requirement will be specified in the annual letter sent by the Commission to utilities.
The report shall be filed utilizing the form template and filing instructions that can be found on the
Commission web site.

4.4.2. Upon written request and for good cause shown, the Commission may approve or
disapprove, through its Executive Secretary, by letter, a reasonable extension of time to file the financial
and statistical report. A utility shall apply for an extension before the expiration of the time for filing the
rcport.

4.5. Uniform system of accounts.
4.5.1. All water utilities shall mamtain all accounts and records in compliance with the Uniform

System of Accounts as promulgated in 1996 by the National Association of Regulatory Utihity
Commuissioners for Class A, B, and C Water Utilities.
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4.5.2. All persons having direct charge of the books and accounts of the utility must observe the
system of accounts applicable to the water utility by appropriate class. For the purpose of securing
uniformity in the applications of this system all questions of doubtful interpretation of accounting rules are
to be submitted to the Commission for consideration and decision.

4.5.3. The classification of water utilities for purposes of keeping accounts in accordance with the
Uniform System of Accounts shall be as follows:

Classification Revenue Level
A $1.000,000 or more
B $200,000 - $999,999
C less than $200,000

4.6. Maps and records.

4.6.1. Fach utility shall keep on file suitable maps, plans and records showing the entire layout of
every pumping station, filter plant, reservoir, transmission and distribution system, with the location, size
and capacity of each plant, size of each transmission and distribution line, fire hydrant, valve and customer’s
service, reservoirs, tanks and other facilities used in the production and delivery of water.

4.6.2. In the case of new construction or property acquired from others, a utility shall reflect the
changes in the maps and records by the end of the next calendar year following the year the construction is
done or property acquired. All drawings shall have the scale clearly shown and be of sufficient detail to
accurately depict the project or property.

4.6.3. In general, where present maps of existing facilities are not entirely up to date, special
surveys to locate any plant or facilities will not be required immediately, but maps must be updated as
prescribed by the Commission.

4.7. Management audits.

4.7.1. Scope. -- To establish a procedure for examination of management practices and policies
to determine whether the utility being audited is operating with efficiency and utilizing sound management
practices. The purpose of a management audit is to disclose operating areas that are efficient or inefficient,
to identify arcas for improvement, and to form recommendations for changes. The results of a management
audit and the response of the utility to the recommendations and implementation plans developed pursuant
to a management audit may be a factor n determining just and reasonable rates, as set out herein.

4.7.2. Types of management audits. -- The following types of management audit, which vary in
scope, may be directed and used by the Commuission:

4.7.2.a. Comprehensive. -- An investigation characterized by an extensive, detailed analysis
of a utility’s management and operations.

4.7.2.b. Reconnaissance. -- A broad review, similar in scope to a comprehensive audit, but in
less detail. The objective of this type of audit is to identify specific areas for more intensive investigation
based upon the magnitude of the problem identified or the potential benefits to be derived.

4.7.2.c. Focused. -- An in-depth investigation of one or several specific areas of a utility’s
management and operations.
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4.7.3. Frequency. -- The Commission shall order a management audit of any utility under its
jurisdiction whenever the Commission deems it necessary to investigate the operational efficiency of the
utility. Such factors as the cost of the management audit and the potential benefits of such audit may be
taken into consideration. The Commission may accept or request a management audit performed under the
rules of another jurisdiction in satisfaction of this rule when that audit is of the scope contemplated by the
Commission, conforms to the standards herein set forth and covers the utility’s service functions in its West
Virginia jurisdiction.

4.7.4. Conduct and control.

4.7.4.a. The Commission may choose to have the audit performed by its Staff or contracted to
a qualified outside auditing firm. In the latter case, the Commission may supervise the selection process.
If the management audit is to be conducted by an auditing firm, the Commission’s order initiating the audit
shall include provision for the development of the request for proposal (RFP), the consultant selection
process and Staff’s assistance and supervision during the audit.

4.7.4.b. The Commission may impose eligibility restrictions upon contractors relating to past,
current and post-audit relationships with the utility.

4.7.4.c. 'The utility is expected to cooperate to the fullest extent with the performer of a
Commission ordered management audit. A responsible employee shall be appointed by the utility as its
management audit coordinator, who shall be responsible to assist in the efficient performance of the
management audit.

4.7.5. Costs. -- The audited utility is responsible to pay for a contracted audit. The Commission
shall include the reasonable cost of conducting the contracted management audit in the cost of service of
the utility. The Commission may allow such costs to be recovered in the utility’s next general rate case
following completion of the audit, or the Commission may order such costs to be amortized over a
reasonable period of years, considering the impact of these costs on both the utility and its customers.

4.7.6. Implementation of recommendations.
4.7.6.a. Draft report.

4.7.6.a.1. Upon completion of the audit the auditor will submit a draft report to the utility
for comments.

4.7.6.a.2. The auditor and utility representatives shall conduct a draft review meeting
subsequent to the distribution of the draft review report.

4.7.6.b. Fmnal report.

4.7.6.b.1. The auditor will submit a final report to the Commission no later than thirty (30)
days after the submission of the draft report to the utility.

4.7.6.b.2. Within thirty (30) days of the final submission of the management audit report,
the utility shall file a document detailing its position on each audit recommendation. This document must
state which recommendations are acceptable to the utility and the nature of the utility’s disagreement with
any recommendations.

4.7.6.c. The Commission may, after hearing, issue an order prescribing the recommendations

that should be adopted by the utility.
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4.7.6.d. The utility shall file detailed implementation plans for Commission review and
approval within the time specified in the Commission’s order prescribing the recommendations that the
utility should adopt. The utility shall not deviate from an approved implementation plan without prior
notice to the Commission that specifically states the utility’s reasons for departing from the approved plan.
The utility shall obtain Commission approval prior to any deviation from the approved plan.

4.7.6.c. At the direction of the Commission, a follow-up audit may be performed to review the
progress of the utility in implementing the approved plans and the results of previously performed
management audits.

4.7.6.f. A management audit report, the resulting implementation plan and any follow-up audit
may be used by parties in a general rate case subsequent to the management audit. Audits and
implementation plans may be a factor in the determination of just and reasonable rates if introduced as an
exhibit and subjected to normal due process procedures.

4.7.6.g. The Commission may grant an extension of the time limits established in this section
upon a showing of good cause for such extension.

§150-7-5. Meter Requirements.

5.1. Utility to provide meters. -- Unless otherwise authorized by the Commission, each utility shall
provide and install at its own expense (except as provided in Water Rules 6.1.6.d. and 7.2.) and shall
continue to own, maintain, and operate all equipment necessary for the regulation and measurement of
water, in accordance with tariff or contract provisions, to its customers. Where a customer requests
additional meters for the customer’s convenience and the utility furnishes additional meters, the utility may
impose a charge. A utility will own and operate any meters used to serve a bulk or resale customer(s).

5.2. Location of meters.

5.2.1. Accessibility. -- In the interest of safety and convenience to the customer, and as a measure
of economical operation to the utility, it is required that all meters should be located at or near the property
line: provided that when such location is impractical meters shall be placed outside of the customer’s
building as near as possible to where the “Point of Service” joins the “Customer’s Service Pipe™ provided,
further, if neither of the foregoing requirements can be complied with on account of physical, economic, or
climatic conditions, the meter may be placed within the building, preferably n the cellar, and when so
placed within the building, the meter shall be so located that it will be easily accessible for reading,
maintenance and protecied from freezing and mechanical damage.

5.2.2. Meter grouping. -- When a number of meters are grouped, every meter shall be tagged so
as to indicate the particular customer served by it.

5.2.3. Remote meters. -- When a meter is located inside a home or building, the utility may install
a remote register or dial on the exterior of a home or building accessible for meter reading. The remote
counter reading shall be compared to the actual meter register reading not less than once every six (6)
months.

5.2.4. Meter setting installation. -- Meter settings shall be installed in accordance with drawings
submitted and approved by the Commission under Water Rule 7.2.9.

5.3. Prohibitions on master metering.
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5.3.1. Mobile home parks. -- For mobile home parks constructed on or after October 24, 2003,
each mobile home in a mobile home park shall be individually metered with taps installed at the lot line of
each mobile home. The lot owner shall be responsible for payment of any applicable tap fees. All utility
casements and mains constructed within the mobile home park will become the property of the utility by
agreement between the (1) owner of the mobile home park or the lot owner, whichever is applicable, and
(11) the utility. The agreement must be approved by order of the Commission prior to construction of any
main. Lmes extending from the mobile home to the tap will be considered customer service lines and
maintenance of those lines will be the responsibility of the applicable lot owner.

§150-7-6. Customer Relations.
6.1. Customer information.

6.1.1. Information as to service. -- Hach utility shall, upon request, give its customers such
information and assistance as is reasonable, in order that customers may enjoy safe and efficient service.

6.1.2. Explanation of meter readings. -- Each utility shall adopt some means of informing its
customers as to the method of reading meters, either by a printed description on its bills, or by a notice to
the effect that the method will be explained at the office of the utility upon request. It 1s recommended that
an exhibition meter be kept on display in each sales office maintained by a utility.

6.1.3. Explanation of rates. -- It shall be the duty of the utility to explain to the customer at the
beginning of service, or whenever the customer shall request the utility to do so, the utility’s rates applicable
to the type of service furnished to the customer and all other classes of customers, and to assist the customer
in obtaining the best rate for the customer’s service requirements. The responsibility for the selection,
however, rests with the applicant. In the event the customer’s use of service changes such that a rate
schedule other than the one initially selected becomes favorable, the responsibility for requesting a change
in rate schedule, consistent with the provisions of the service agreement, shall rest with the customer. The
utility shall, on its periodic statements, annually inform its customers that, if requested by the customer, the
utility shall supply the customer with a copy of the utility’s rate or rates applicable to the type of service to
be furnished to all classes of customers with a concise written explanation of the rates, and an identification
of any classes of customer for whom rates are not summarized.

6.1.4. Posting of law, rates, rules and collection agents.
6.1.4.a. Every utility shall maintain in its office for inspection by the public the following:

6.1.4.a.1. A copy of the rates and rules of the utility, and of forms of contracts and
applications applicable to the territory served from that office.

6.1.4.a.2. A copy of the Public Service Commission Law of this State.
6.1.4.a.3. A copy of these rules.
6.1.4.b. A utility shall exhibit a suitable placard, in large type in a conspicuous location, giving
information to customers that the utility has a copy of the law, the rules of the Public Service Commission
applicable to the utility and the schedules of rates available for customer inspection.
6.1.4.c. Once a year, or as often as a utility changes collection agents, each utility shall

publicize by newspaper or bill insert to its customers its collection agents to whom customers may deliver
payment of water bills.
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6.1.5. Applications for water service.

6.1.5.a. All applicants desiring water service may be required to make written application at
the office of the utility on printed forms provided therefor, setting forth in said application all purposes for
which water will be used upon the applicant’s premises. The utility may require the applicant to provide
identification at the time of application for service. All applicants for service are required to designate on
every application for service whether the applicant is a tenant or an owner of the premises to be served. If
the applicant is a tenant, the applicant shall state the name and address of the owner or owners of the
premises to be served.

6.1.5.b. Any change in the identity of the contracting customer at a premises will require a new
application for water, and the utility may, after reasonable notice, discontinue water service until such new
application has been made and accepted, but the former customer shall remam hable for water furnished to
said premises until the customer has given notice in writing to the utility to discontinue water service. In
the event the customer of record has died or has become incapable of being responsible for water service,
that individual’s spouse may become the customer of record without being required to complete a new
application for water service, or paying a new deposit.

6.1.5.c. Except as provided in Water Rule 6.8.3.b., a utility will not charge to turn on water
during regular working hours for a new customer or a current customer transferring service to a new
location.

6.1.5.d. The utility’s approval of an application for water to be supplied to any premises shall
constitute a right to the customer to take and receive a supply of water for said premises for the purposes
spectfied in such application; (i.e. Residential, Commercial, and Industrial) subject only to the fulfillment
of the conditions of these rules by the customer.

6.1.5.¢. In the event that a public service district providing sewer service owns and operates
facilities within the same service territory as the publicly or privately owned water utility, city, incorporated
town, other municipal corporation or other public service district providing water service to the area, then
an application shall not be complete until such time as the applicant provides a receipt from the sewer public
service district showing that, where the applicant is legally required to do so, proper apphication for sewer
service has been made and a security deposit paid thereto. Upon receipt of said proof from the applicant,
or upon a showing that the applicant is not legally required to apply for sewer service or pay a security
deposit, the water utility shall notify the sewer public service district, in writing, the date upon which water
service is scheduled to be turned on to the applicant. Said written notification to the sewer public service
district shall be made within five (5) days, excepting Saturdays, Sundays, and state or_federal holidays, of
the date that the application for water service 1s deemed complete.

6.1.6. Special applications to a utility for water service.

6.1.6.a. An applicant must specifically apply to the utility for water for building, construction
or other temporary purposes.

6.1.6.b. An applicant must specifically apply to the utility for a connection for private fire
service.

6.1.6.c. Where an applicant desires water for only a short period of time, and not continuously
throughout the year, such as for vacation homes or cottages, building purposes, strect paving, cleaning
property, filling tanks or other short-term uses, an application shall be made to the utility as set forth in
Water Rule 6.1.5., and payment made in accordance with the applicable schedule of rates and charges, in
which case a sumitable deposit shall be made.
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6.1.6.d. Whenever a street service connection 1s made to the mains for temporary service or
for temporary private fire service, the applicant shall bear the entire cost and expense of labor and material
for tapping the main and installing the service pipe and meter and its removal, if required.

6.1.7. Private fire protection service.

6.1.7.a. The applicant shall fumish the utility with one set of complete drawings prior to the
completion of the tap, showing the pipes, valves, hydrants, tanks, openings, and appurtenances
contemplated in the application. Such sketch must also show any other water supply system, pipelines and
appurtenances existing on the premises. There shall be no connection between such other supply and pipes

connected to the utility’s mains unless protected by a backflow prevention device approved by the utility,
or the Burcau for Public Health.

6.1.7.b. The utility shall not approve an application for private fire protection service unless
the utility determines that its system provides an adequate size water main with sufficient water volume
and pressure. Prior to the installation of a private fire protection system, a flow test shall be performed as
required by the State Fire Code, specifically as described within the incorporated National Fire Protection
Association (NFPA) Standard 291, to determine the water supply and pressure available in the utility’s
water main. The private fire protection system shall be designed by the applicant based on the results of
this flow test, with the understanding that the results of a particular test may not consistently be available
on the utility’s system. The applicant shall be responsible for the cost of the flow test.

6.1.7.c. 'The customer shall obtain the approval of the utility in advance for any change,
alteration or addition in the fixtures, openings and uses specified in the application. The customer shall
make its fire protection facilities available to the utility at all reasonable times.

6.1.7.d. The utility shall determine the size and location of any connections made to its
distribution mains for private fire protection service, and will, at the cost and expense of the customer, make
the connection to its mains and install the service connection from the distribution main to a point at or near
the property line.

6.1.7.c. The extent of the rights of the private fire protection service customer is to receive, but
only at times of fire on his premises, the available water supply. The utility shall not be considered an
insurer of property or persons, or to have undertaken to extinguish fire or to protect any persons or property
against loss or damage by fire or otherwise, and shall be free and exempt from any and all claims for
damages on account of injury to property or persons by reason of fire, water, failure to supply water or
pressure, or for any other cause whatsoever.

6.1.7.f. Unless otherwise provided in a written agreement between the applicant and the utility,
service lines for private fire protection service shall be distinct and separate from the regular or general
water service line. A private fire service comnection is furnished for the sole purpose of supplying water
for the extinguishment of fires, and the use of water from such a connection for any other purpose is
absolutely forbidden.

6.1.7.g. Where the applicant and the utility have entered into a written agreement that one
service pipe be used for both general and fire purposes, the utility may set minimum construction standards
and specifications for the applicant’s portion of the dual purpose service pipe, and may require that its
construction be subject to inspection by the utility.

6.1.7.g.1. At the building to be served, the common service pipe shall separate into two
service pipes, one for private fire protection and the other for general water service unless the private fire
protection service is for a residential one- or two-family dwelling. Residential one- and two-family
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dwelling Life Safety fire sprinkler systems based on the State Fire Code, standard NFPA 13D may be
provided through the general water service connection. The utility will, at its cost and expense, install and
maintain a water meter of appropriate size on the general water service pipe and the necessary piping and
fitting for the meter setting. All dual purpose service lines must comply with all applicable Bureau for
Public Health standards and regulations.

6.1.7.2.2. The utility will charge the applicant for general water service based on the
consumption through and size of the water meter installed, in accordance with its schedule of rates for
general water service with the exception that a residential one- or two-family Life Safety fire service
supplied through a residential service meter shall be provided with a one-inch meter and shall be charged
based on the consumption through the meter. The mimimum charge shall be based on a meter size no greater
than the size of meter that would have otherwise been needed without residential fire service. It shall be
understood that this increased meter size 1s due to the potential volume necessary for a residential Life
Safety fire service and for no other purpose. The applicant shall be responsible for the additional cost of
materials for the one-inch service over the service size that would have otherwise been needed without a
residential fire service. Except as otherwise provided in this rule, the utility shall, subject to Commission
approval, charge the applicant for private fire protection service in accordance with its schedule of rates for
such service.

6.1.7.h. The customer shall furnish and install at the customer’s expense a gate valve and curb
box, or a post indicator and gate valve controlling the entire supply at the curb or property line of the street
in which the main is located or at such other points as may be approved by the utility. If required by the
utility, the customer shall furnish and install at the customer’s expense the valve in a valve pit or vault.

6.1.7.1. The utility shall ensure that service lines supplying private fire protection systems are
protected by a minimum of two approved check valves. One of these check valves may be the alarm check
provided as part of the system. The other may be a detector check, double check vahve assembly, or an
approved single check valve. Specific requirements and/or installation procedures are governed by the
Bureau for Public Iealth but the utility’s backflow prevention requirements shall be no more stringent than
the minimum standards necessary to protect the utility’s main(s).

6.1.7.J. Under no circumstances will anti-freeze be permitted in the sprinkling systems unless
a reduced pressure zone backflow preventer, approved by the utility or the Bureau for Public Health, 1s
provided at the point of connection in the anti-freeze system.

6.1.7.k. The entire private fire service system on the customer’s premises shall be mstalled and
maintained by and at the expense of customer and shall be subject to the inspection, test and approval of
the utility before the service 1s made effective, and at such times thereafter as the utility deems necessary
or appropriate.

6.1.7.1. The utility may seal hydrants and other fixtures connected with a private fire service
system, and such seals may be broken only in case of fire or as specially permitted by the utility, and the
customer shall immediately notify the utility of the breaking of any such seal.

6.1.7.m. Whenever a fire service system is to be tested, the customer shall notify the utility of
the proposed test, designate the day and hour when same is to be made, so that, if desired, the utility may
have an inspector present during the test.

6.1.8. Public fire service.

6.1.8.a. Any governmental unit located in the utility’s service area by ordinance of its Council
or by resolution of its Board of County Commissioners shall have the right to order the installation of
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additional fire hydrants on existing utility owned mains having an intemal diameter of six (6) inches or
larger and the utility will install such hydrants at its own cost and expense; provided the estimated gross
receipts from such proposed new fire hydrant rentals shall equal or exceed twelve percent (12%) annually
of the cost of said installations.

6.1.8.b. Where pipeline installations are required to carry out an order of any governmental
unit located in the utility’s service area to install fire hydrants, or where existing utility owned mains, in the
opinion of the utility, are inadequate to provide fire flows to such hydrants, and when any governmental
unit located in the utility’s service arca orders the installation of a water main of adequate size to provide
such flows to the hydrant or hydrants so ordered, the utility will install such mains and hydrants at its own
cost and expense; provided that the utility shall not be required to make extensions of said water mains
unless the estimated gross receipts from private consumers and from such proposed new public fire service
fire hydrant rentals shall equal or exceed twelve percent (12%) annually of the cost of such mains and
hydrants.

6.1.8.c. Non-emergency use of a fire hydrant is prohibited unless there has been made advance
notification of such proposed use by the user to the utility, and the utility has provided prior written approval
of'such use to the user. The utility shall charge its tariff rate for domestic water usage for all non-emergency
fire hydrant water usage.

6.2. Customer deposits.
6.2.1. Security deposits.

6.2.1.a. Security deposits for utilitics other than public service districts. -- A utility, other than
a public service district may require the applicant or customer to make a deposit with it initially, and from
time to time, to secure the payment of water service rates and charges. Except for municipal water systems,
such deposit shall not be more than one-twelfth (1/12) of the annual estimated charge for residential service
or one-sixth (1/6) of the annual estimated charge for all other service. For a municipal water system only,
the deposit shall not be more than either fifty dollars ($50) or two-twelfths (2/12) of the average annual
usage of the applicant’s specific customer class, whichever 1s greater. For combined water and sewer
municipal systems the deposit shall not be more than either one hundred dollars ($100) or two-twelfths
(2/12) of the average annual usage of the applicant’s specific customer class, whichever 1s greater. This
provision must be included in the utility’s tariff filed with the Commission. The utility shall not be bound
to supply water until these conditions are fulfilled and it may terminate water service if the security or
mereased securty 1s not given when required. The utility shall have a reasonable time, not to exceed thirty
(30) days, to read and remove meters and to ascertain that the obligations of the customer have been fully
performed before being required to return any deposit in the case where there has not been an automatic
refund. This provision must be included in the utility’s tariff filed with the Commission.

6.2.1.b. Security deposits for public service districts. -- All new applicants for residential or
other water service from a public service district shall make a deposit of (1) a minimum of fifty dollars
($50), or (i1) two-twelfths (2/12) of the average annual usage for the applicant’s specific customer class for
water service, whichever is greater, with the district to secure the payment of water service rates and
charges. For combined water and sewer public service districts such deposit shall not be more than either
one hundred dollars ($100) or two-twelfths (2/12) of the average annual usage of water service and
wastewater service for the applicant’s specific customer class, whichever is greater. The district shall not
be bound to supply water until this condition 1s fulfilled. In any case where a deposit is forfeited to pay
service rates and charges which were delinquent at the time of disconnection or termination of service, no
reconnection or reinstatement of service may be made by the district until another deposit as described
above has been remitted to the district. This provision must be included in the utility’s tariff filed with the
Commission.
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6.2.1.c. Return of deposit to customers. -- Except as otherwise provided in Water Rule
6.2.1.d., after a customer has paid bills for service for twelve (12) consecutive months without a delinquency
the utility shall promptly and automatically refund the deposit plus accrued interest. Calculation of the
above twelve (12) month period shall commence from the first regular payment or following the payment
of a delinquent bill or bills. For a customer whose deposit remains with the utility at the time of the
requested termination, any deposit plus interest held by the utility shall be credited against the final bill
with the utility paying any remainder to the customer at the time of the final bill.

6.2.1.d. Return of deposit by public service districts and municipal systems only for a customer
who is a tenant. -- By statute districts and municipal water systems are not required to return a deposit to
a customer who is a tenant until the time the tenant discontinues service with the district or municipal
system. After a customer who is a tenant discontinues service with the district or municipal system, the
utility shall promptly and automatically refund the deposit plus accrued interest. The public service district
or municipal system shall have a reasonable time, not to exceed thirty (30) days, to read and remove meters
and to ascertain that the obligations of the customer have been fully performed before being required to
return any deposit in the case where there has not been an automatic refund.

6.2.1.c. Interest paid on deposits will be established by the Commission by general order.

6.2.1.f. A current customer of a public service district or a municipal system who requests
service at another location within the jurisdiction of the district and who has made payment of bills for the
previous twelve (12) months without a delinquency is not required to pay a deposit for service at the new
location because that customer is not a new applicant for service under W. Va, Code §§16-13A-9, 8-20-10
or 16-13-16. The preceding sentence shall not apply to multiple service locations. Multiple service
locations shall require multiple deposits. In the event the customer of record has died or has become
incapable of being responsible for water service, that individual’s spouse may become the customer of
record without being required to complete a new application for water service, or paying a new deposit.

6.2.1.g. Record of deposit. -- Each utility holding a cash deposit shall keep a record showing:
(1) the name and current address of each depositor; (i1) the amount and date of the deposit; (i) each
transaction concerning the deposit.

6.2.1.h. The receipt. -- Concurrently with receiving a cash deposit, the utility shall deliver to
the applicant for service or the customer, a receipt showing: (i) the date thereof, (ii) the name of the applicant
or customer and the address of the premises served or to be served, (111) the service furmished or to be
furmished, and (iv) the amount of the deposit and the fact that mterest will be paid at a Commission
determined rate. Each utility shall provide automatic means to refund the deposit of a customer, when he
is so entitled, if the original receipt cannot be produced. A receipt of proof or payment will not be necessary
under the provisions for an automatic refund.

6.2.1.1. Unclaimed deposits. -- The utility shall follow the provisions of the Uniform
Unclaimed Property Act, codified at W. Va. Code §36-8-1, with regard to the disposition of any unclaimed
deposit.
6.2.1.j. All utilities that collect security deposits must do so in a nondiscriminatory manner.
6.2.2. Guaranty agreement.
6.2.2.a. A utility, other than a public service district, may accept, in lieu of the cash deposit, a

guaranty agreement signed by a financially responsible guarantor, whereby payment of a specified sum,
not exceeding the cash deposit aforesaid, is guaranteed. The guarantor may, upon request, receive copies
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